Control a Live Program You Are

Watching

Press PAUSE to pause the program for
up to 30 minutes.

To resume watching, press PLAY. To
catch up to live programming, press LIVE.

Use REWIND or FAST FORWARD to go
back and forward. Increase speed of
rewind or fast forward by pressing button
again up to 4 times - x4, x15, x60 and
x300. Press PLAY to resume normal play
directly.

Find a Program To Watch

Press the GUIDE button.

Use the UP/DOWN arrows to move
through Guide one channel at a time. Use
PAGE + and PAGE - to scroll through the
Guide a page at a time. To advance a day
at a time, press the DAY + or DAY -
buttons.

To exit Guide, press EXIT.

Press OK to view details on the
program you are currently watching.

Press INFO to see what you are
currently watching. Use the RIGHT/LEFT
arrows to see what is coming up on that
channel. Use the UP/DOWN arrows to see
what is showing on other channels.

Search for a Program

Press SEARCH (left arrow). Use arrow
buttons to highlight each letter, pressing
OK to select a letter. Use arrow to highlight
SUBMIT, press OK or push Yellow button to
start search.

To find the same show, press GUIDE.
Select program you want to find and press
Yellow button.

Record a TV Program or Series

From the program, press RECORD.

Choose if this is a one-time or series
recording. Press OK. Series will record a whole
season of that program. Customize your start
and stop time along with what Folder to save it
to. By default, recordings are saved to the All
Recordings folder.

Select the REMINDER function if you want
your TV to remind you when the program will air.
You can set the reminder for 1, 2, 3, 4, 5, 10 or
15 minutes prior to program start time.

A red circle will display briefly to indicate the
recording has been set.

Press STOP to stop recording at any time.

Schedule Future Program or Series

Press GUIDE, highlight the program you want
to record and press RECORD.

Choose one-time or series recording. Press
OK. Customize your start and stop time along
with what Folder to save it to.

A red circle will display briefly to indicate the
recording has been set.

Access and Manage Recordings

Press LIST. Use UP/DOWN arrows to choose
folder and program.

Press PLAY.

At the end, you will be asked if you want to
delete the recording. Choose YES/NO.

To delete saved recordings, press LIST. Find
program you wish to delete and press the Red
button.
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TV Apps Menu

Select MENU. Select APPS. Highlight the App

you want to use and press OK.

Weather App

A window will appear on the screen with the
most current weather data for the selected
area. To receive weather information from a

different location, select a new location within

Settings. To access the Forecast, press the

Green button. To view Radar, press the Yellow

button, then Blue.

Games App
Select the app from the menu and a list of
games will appear.

Flickr

Press the Yellow button to view your Flickr
photo albums. Use RIGHT/LEFT arrows to
select the album to view. Press OK.

ManageMyTV App*
Perform Remote Control functions including
changing the channel from your 10S or
Android device
View and Search the TV Guide Remotely
Filter Channels on the TV Guide
Manage Recordings
*Not Available with all packages
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Remote Guide

TV, AUD, DVD, VCR, STB
Use one remote to control
multiple devices.

Setup
Use for programming sequences of devices
controlled by the remote.

Skip Forward, Skip Back, REW, PLAY,
FFWD, STOP, Pause, Record

In STB mode, these control the DVR
functions. In other modes, these can
control a VCR, DVD Player or PVR.

Menu
Displays the menu.

Guide
Opens the Interactive Program Guide.

Day +/-
Jump ahead or back one day in the Interac-
tive Program Guide.

Red, Green, Yellow, Blue
Access additional features on your set-top
box, including special apps.

Vol +/-
Raise or lower the volume.

Mute
Turn the sound off or on.

Aspect Ratio

Temporarily change the conversion mode
from Original Size or Fit

to Screen.

Input
In TV control mode, will change the input of
the device you are controlling.

ON DEMAND

Customer Care 615-529-2955
Carthage Area 615-588-1277

Power
Turn on/off a selected device.

Live
Return to watching live TV.

List
Display a list of recorded, future and series
rules on your DVR.

Info
Display the current channel and program
information. Press again for more detail.

Browse, Search, Arrow and OK
Navigate and select on-screen choices.

Exit
Exit the current screen.

Page +/-
Page up or down in lists and Interactive
Program Guide.

Channel +/-
Changes to the next higher or
lower channel.

On Demand
Access video on demand services (future
feature).

Last
Recall the last channel you
were watching.

FAV
View your favorite channels.

Number Keys (0-9)
Directly select a channel or
enter options.

Technical Support 615-273-8288
Carthage Area 615-588-1282

Setting PIN Passw
and Parental Cont

1. On Main Menu, select My Settings.
Arrow to the right, highlight Parental
and press OK.

2. To change PIN password: Select the
Change PIN. Until you change it, the
default PIN is 0000.

3. Block Channels: Block entire
channels via the Edit Locked category
so that it requires a PIN to view
programming. Prevent these channels
from showing in the guide via the
Parental Control Options.

4. Set Program Rating Limits: Control
the types of programming that can be
viewed, based on motion-picture
ratings (G, PG, R, etc.) or TV ratings
(TV-G, TV-14, etc.) using the Set
Ratings category. You must enter a
PIN to view the program.

5. Set Time Restrictions: Time
Restrictions allow you to set time
periods per day where television
access requires a PIN. Select the
Green button to Add Restriction under
the Time Restrictions category.
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